@Oben

REGULATORY

QUESTION 1

Q1 Customize Export -
What sector do you represent?
Answered: 32 Skipped: O
TCB
res _
Insurance
Banking _
Investment
Business
Multiple
0% 10% 20% 20% 40% S0% S0% TO% a0% 0% 100%
Answer Choices Responses
TCB 34.38% 11
FsSB 18.75% =]
Insuramce 00025 o
Banking 21.88% 7
Investment Business 12.50% 4
Multiple 12.50% 4
Total 3z
Q2 Customize Export -
What is your role?
Answered: 32 Skipped: O
Director
Compliance/Risk
lfother control
Client Facing
Other (please
specify)
0% 10% 20% 0% A0% 50% 0% TO% 80% 0% 100%

Answer Choices Responses

Director 12.50% 4
Compliance/Riskiother comtrol 71.88% 23
Client Facing 9.38% 3
Other (please specify) Responses 9. 38% =

Total Respondents: 32




@Oben

REGULATORY

QUESTION 3
Q3 Customize Export -
Does your firm have a generic Business
Risk Assessment/Enterprise Risk
Management Framework™?
Answered: 32 Skipped: O
Yes
" .
Dron 't kKmow
0% 10% 20% 20% 40% S0% 0% TO% 20% S0% 100%
Answer Choices Responses
Yes 90.63% ped=}
Mo 6.25% 2
Don't kKnow 3.13% 1
Total 3z
QUESTION 4
Q4 Customize Export -
Does Conduct Risk feature within your
firm’s BRA/ERMF?
Answered: 32 Skipped: D
Yes
Mo
Don't know
0% 10% 20% 3I0% 40% S0% 0% TO% 80% S0% 100%
Answer Choic es Responses
Yes 87.50% 28
MNo 0.00%: o
Don't know 12.50% 4
Total 32




@Oben

REGULATORY

QUESTION 5
Qs | Customize | | Export + |
Are you and your colleagues aware of your
. , .
firm’s approach to Conduct Risk?
Answered: 32 Skipped: 0
WB _
"o .
0% 10% 20% 30% 40% 5D% 60% T0% 80% S0% 100%
Answer Choices - Responses -
-~  Yes 90.63% 25
-~ Mo 9.38% 3
Total az
QUESTION 6
Qs | Customize | | Export - |
How was this disseminated to you/your
colleagues within your firm™=?
Answered: 32 Skipped: 0
e
ures
communications
Not applicable -
Other (please
specify)
D% 10% 20% 20% A0% SO% S0% TO% B0% S0% 100%
Answer Choices - Responses -
- Training 50.00% 16
- Policies/Procedures 84.38% 27
- Imternal communications 43.T5% 14
- Mot applicable 9.38% 3
- Other (please specify) Responses 3.13% 1

Total Respondents: 32
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REGULATORY

QUESTION 7

Q7 | Customize | | Export - |

Does Conduct Risk form part of any
management information presented to the
Board?

Answered: 32 Skipped: O

0% 10% 20% 30% A40% 0% S0% TO% 80% S90% 100%
Answer Choices - Responses -
- Yes 53.13% 17
- No 9.38% 3
- Don't kmow 37.50% 12
Total 32
QUESTION 8
Qs | Customize | | Export |

Is the conduct of all personnel linked to
performance management and
remuneration?

Answered: 31 Skipped: 1

0% 10% 20% 3I0% 40% S0% S0% TO% B0% S0% 100%
Answer Choices - Responses -
- Yes 41.94% 132
- MNo 16.13% S
- Don't know 41.94% 12

Total 31
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REGULATORY

QUESTION 9
Qs

| customize || Export ~ |

Does your firm undertake and act on
lessons learned?

Answered: 32 Skipped: O

0% 109 20% 0% A40% S0% 80% TO% 280% S0% 100%
Answer Choices - Responses -
-  Yes 90.63% 29
- Mo 6.25% 2
- Don't know 3.13% 1
Total 32

Q10 lCustornn'.eJl_an:-m‘th
Does your BRA/ERMF need improvement?
Answered: 32 Skipped: 0
Don't know

% 10% 20% 0% 40% S0% 0% T% 80% S0% 100%
Answer Choices - Responses -
=  Yes 56.25% 18
= Mo 12.50% 4
- Don't know 31.25% 10




